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Step by step Guide to Access the Questionnaire and save 

your responses  

 

Step 1 

You will receive an email from noreply@formresponse.com, titled '2025 – Consolidated 

AML/CFT & Sanctions Questionnaire is Sent to You” on 20th of May 2026. 

 

 

Important Note: 

This email contains a unique link generated specifically for each firm. Therefore, 

please use initially this email to access your questionnaire. 

If you are unable to locate the email sent on 20/05/2026 from noreply@formresponse.com , 

please check your spam or junk folder first. 

If you still cannot find it, contact compliance@icpac.org.cy  and request for the link to be resent, 

stating that you were unable to locate the original email. 
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Step 2 

Open the email and press “View Form” 

 

Step 3 

For new users: 

If this is the first time you are entering the Questionnaire for this specific Firm, then please 

select the “Sign Up” option to create your account. 
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You will be redirected to a new page to sign up using the email address that received the 

questionnaire link. 

Enter your name or firms name, email address, and a password of at least 8 characters. 

Be sure to save your login credentials for future use. 

 

For existing Users: 

If you completed a questionnaire for this firm last year, please enter your email address (the 

one that received the questionnaire link) and the password you created at that time. 

If you have forgotten your password, select “Forgot Password?” and follow the instructions. 
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When you click “Sign Up,” (or Log In for existing users) a message will appear requesting access 

to the questionnaire. It is important that you click the “REQUEST ACCESS” button to 

proceed: 
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After clicking the ‘Request Access’ button, a confirmation message will appear. Please allow 

up to 72 hours for your request to be approved. 

 

Step 4 

In the meantime, you will receive a second email titled “Please verify your account.” This 

is a separate process that runs in parallel with the access request described above. 

 

 

 

Open the email and click on “Verify your email” button.  
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When you click the “Verify your email” button, you will be redirected to a confirmation page. No 

further action is required for the verification process - Do not click “CONTINUE.” 
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Step 5 

Once access to the Questionnaire is granted, you will receive an email titled “A form is assigned 

to you.”     Do not use this email to complete the Questionnaire. It serves only as 

confirmation that your access has been granted. 

 

 

 

Step 6 

Return to the original email titled “2025 – Consolidated AML/CFT & Sanctions 

Questionnaire is sent to you.” 

Click the link provided in that email to begin completing your Questionnaire. 
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Step 7 

Please note that the Questionnaire does not auto-save due to GDPR restrictions. 

We recommend that once you reach Question 3, select your response and click “Save” to ensure 

your progress is not lost. 

 

A pop-up message will appear after clicking on the “SAVE” button. 

 

 
 

 

You have three options: 

 

1. Continue completing the Questionnaire using the new email link titled “Continue filling 

out this form later: 2025 - Consolidated AML/CFT & Sanctions Questionnaire.” Using 

this link will save your responses each time you click “Save,” allowing you to return to the 

same link anytime to continue where you left off.  
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2. Continue working in the current session, saving each time a section is completed and 

closing the pop-up message by pressing 'X.' A new link will be emailed to you each time 

you press “Save”. 

 

 

 

 

3. You may generate a draft link by selecting 'Get a draft link' in the pop-up message and 

saving it in a location you can easily access. You can use this link to continue later.  


